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LEARERSHY

Huge gaps in talent demand and supply in
all sectors of the economy

= |ncreasing Globalization — Work mobility
= Changing Demographics — Ageing population

= Services led economy — New sKill sets
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Note: Potential surplus is calculai® keeping the ratio of working population (age group 15-59) to total population
constant. Source: US Census Bureau; BCG analysis
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GLOBAL TALENT DEVELOPMENT 7

“Growth will get choked out if skills development does not take
place”, Montek S. Ahluwalia— Planning Commission

= Huge gap in talent supply and demand, in all sectors of the
economy

=  Only 5% of labor force in 19-24 age group has one certifiable skill

= School infrastructure is woefully inadequate. 142 Mn children
outside the school system*

= Government allocation 5x (Rs 3 Trillion) for education and skills
development in the 11t five year plan; New PPP models

= Global enterprises increasingly looking to leverage training
for productivity enhancement and maximum business impact

= Training outsourcing is the future of corporate training

*source: CLSA

= Leading player in the School Education segment in India. Positioned

il

[ ]
ADURSY NIl bestposioned totake advantage of the environment.

Has successfully transitioned from an IT training
company to a Global Talent Development Corporation

= One of the largest providers of vocational and professional skills
worldwide across various service sectors. Acknowledged market
leader in India

= One of the largest providers of Corporate Training in the world.
Uniquely positioned to take maximum advantage of the growing
training outsourcing trend, in India and Internationally

to take maximum advantage of the emerging Public-Private
initiatives




Global Opportunity Set

Gilobalization

L Demographics ] [ Services Led Economy ]

Ageing
Population Multi-Sector
Growth

Work
Mobility

Potential

Personality

Skills

Knowledge

| Process;
Technology l l
NIIT’s Core Competencies

LEADERSH§P

OBAL TALENT DEVELOPMENT

Multiple
Delivery
Formats

Only Education Company in India to feature amongst
“BCG 50 Local Dynamos”

+ Dataquest “Top Training Company” in India award since its
inception

+ Avaya Global Connect award for Customer Responsiveness for
three successive years

* Among the Top 20 companies in the Training outsourcing industry
as ranked by TrainingOutsourcing.com

+ Ranked among “India’s Top 50 Most Trusted Service Brands”

» Features among the “Super Brands” of India




School Learning Individual Learning Corporate Learning
Solutions Solutions Solutions

Target Audience School children ung adults Working professionals
Value Proposition Academics Employability Productivity
Customer School Individual Corporate

« IT Training

« Learning Products

* Multimedia Learning « BFSI Training « Training Delivery &
Coverage Content + Management Administration
« IT Learning Education « Custom Projects
« Teacher Training « English Language
« Professional Life skills
Geographic Coverage India Ittt il =il India, USA, Europe

Economies

Segment Market NIT

* 80% of 11m in colleges need training .
Cep G lep et fargestprofessional
Individuals $20Bn  * Low penetration levels; only 5% of e[

labor force has at least one certifiable sl deyelqpment
skill companies in the world

< Urgent need to upgrade quality of ) ) )
education in both Govt. and Pvt. t'\rl1l|lsTs|: trr;eeﬁ'tc’::;;:s
Schools $29Bn Feliels cumulgtively serviced
€53 < An increasing part of the total spend 2700 schools so far
outsourced to service providers

NIIT is one of the few
companiesin the
world, having end to
end solutions
capability

« Growing recognition of training as a
tool to achieve business goals
$59Bn | Outsourcing growth at ~18%

Corporates

*kk

* India Size, Internal Estimates
** India Size, CLSA , Indian Education
*** US Size, Bersin & Associates
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Where does revenue come from?

Schools
7%

ILS-FMT

FY'08 SW Revenue 3%

N GLOBAL TALENT DEVELOPMENT

LEADERSHiP

Where does profit come from?

Schools
12%

FY'08 EBITDA

14




» No of Shares - 164.7 Mn
» Face Value — Rs. 2 per share
» Qutstanding ESOPs — 1.45Mn

Shareholding Pattern

Promoters
31%

DMF and FI
5%

Total Capital employed — Rs. 7627 Mn

Sources of Funds

Secured
Debt

Reserves
58%

Application of Funds

Investments
26%
Cash
9%

Net Current Net Fixed

Assets
Assets
1% 68%

15

Individual Learning

Solutions




Total Working
Professionals
19m

Working Pros

Non-Tech
Students
9.8m

Tech
Students
1.2m

Grow

Horizontally

u' » New Verticals and
Segments
addressed

- IFBI

* (Imperia)

« ELT and
Professional Life
Skills

* Business Process
Training

« Other New Verticals

Replicate globally

Product & coverage expansion in China

Expand
Coverage

* Expanded
geographic
coverage

» Expanded
demographic
coverage e.g.
District Learning
Centers

* New Delivery
Formats

Footprint expansion in other emerging economies
New business models

18




ILS - IT TRAINING

. B &
For dotails, SME <ONT> ts 50141 av call 1600 102 44448 (Alrsall. 1800 150 §448 (BINL) o7 smail: carsarsoursastiniit com

« Individuals, 16-25 years intel.
»  Career, Career-edge and Skills Upgrade courses

*  For Engineers, Science / Arts /Commerce graduates,

2

Working Professionals [d?: PROMETRIC™
« Instructor-led, supplemented by e-learning ORACLE’
« India. China. Developing World oo CompTlA.

10



Worldwide IT services Spend India IT-ITES revenues 60

467 495 525 o 28 mDomestic ® Exports g2

23.6

$Bn
2006 2007 2008 2009E 2010E 2000 2002 2004 2006 2008 2010
CAGR 6% CAGR29% .
IT Manpower Requirement (000) 1’996/,"'
1,621

1,293

1,059
830

670

430 o2

2001 2002 2003 2004 2005 2006 2007 2008 2010
CAGR 25% Source: Nasscom

Demand side: Skills
IT workforce (‘0005)3589 Software: Development & Testing

1.9 Mn more Infrastructure Management
required in 3 years!

MIS implementation & Support
1629

Multimedia
1058 i"’ I

Voice/Tech Support

Knowledge Process outsourcing
2004 2005 2006 2007 2010
Source: NASSCOM 2006

Vendor certification
Suiili Side:

y

Qualified Engineers & IT 1.4 Mn 25%
Grads
Non Engineers/ Non-IT 6.0 Mn 10%
Grads

Source: Mckinsey
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: ‘- Wenzhou

« Ultra modern center in Shanghai AT F‘ ﬁn\_
*New center in Wuxi Software Park Fuzhou
Xiamen 1-

+“Best IT Training Company of the Year” Guapgzhou
\mn Guangdong
\ma

Shenzhen

*159 centers
+Vietnam, Nigeria, Botswana
«Latin American Centers of

Excellence
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LEAD

Alliance with ETS for TOEIC testing

Acquisition of Evolv for English language training
Market potential

— A huge untapped market In India

— 11 mn college students
* 90% face an “employability gap”

» Main reason — Lack of English communication & Professional
life skills

Solution

— Work with employers to a common acceptable
standard

— Get potential employees to achieve the standard
RSH§P

Il\lll ELOPMENT

28
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Common Test existing
acceptable employees
standard with against the given
employers standard

5 4 N

Train to get
employees to
achieve standard

Train potential Define
employeesto | MASS ADOPTION recruitment
qualify

standards

29

IN GLOBAL

The latest addition to NIIT’s offerings

+ Joint venture between Genpact & NIIT

+ To operate under the brand name ‘NIIT Uniqua’

« To offer training to meet the growing requirement for
professionals skilled in business process knowledge

+ NASSCOM estimates additional requirement of 1.4 mn
professionals in the BPO industry by 2010

« Commenced operations from September 2008

EADERSH§P

ALENT DEVELOPMENT

30
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LEMRERSHY
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PPP in Model Schools
ICT @ School
SSA

100,000 schools

1 Mn schools

Sarv Shiksha Abhiyan

600 districts

ICT@School

60,000 schools

PPP in Govt schools

6,000 schools

Pvt Schools — Class room solutions

10,000 schools

Pvt Schools- Lab Solutions

5,000 Schools

School ERP & Portal Solutions

2,000 Schools

Teacher’s training

500k Pre-service, 1 Mn In-service

34
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Credentials

7,850,000

335,000

62,000

Nodes

14,000

Hrs of Content

4@ Privats and Government Schools

13161

{6, Privatg Schaols
Instructors =

1 IR, & Chennai(Madras)

Schools

9,626

Andaman !’. Nicobar
"= June 30,2008

LEADERSH §P

S TALENT TV RLOPMENT

35

' Teaching & learning Materials

' Computer aided experimentation

' Academic impact measurements
* Comprehensive Lab solutions

* Support & service levels

* Designed with NCF objectives

© Curriculum solution and not just
content

Computer Aided
Experimentation

18



Mind Champions Academy

14,000+ hours of Content
& Digital Arts festival

covering Science, Maths,
Social Studies, English & IT

Infra
Consultancy

N4

Collaboration
FOR ‘\y

SCHOOLS

Teacher
Development
Solution

Staft FOR
souen ) TEACHERS

Class
. Solution -

LEADERSH §P

37

Aplayground computer
kiosk
in every village

LEADERSH §P

19



Corporate Learning
lJutions

S

- labr |

ADivision of NIIT

Largest
e-Learning
Content
Library

12000 +
Person Years
of Experience

i-‘
—J !f I
12,000 Hrs of 20,000+ Training 150+ University
e-Learning Days per Year Courses

1500+ print 3500+ e-learning 285,000+ Student 20,000 Hours

1500+ catalog library Learning Hours of ILT

Professionals: ) . Over 2000
Largest Content 6;'}1 E 4 Cust
Development e B ~— u:‘» gn'lllers
R i r y 2 oba
Facility 29,000+ 500,000 297,000 & y
Mentoring Hours Hosted Users Transactions/mo

20



Sales, Channel, and Customer Education

m im.svmwi

r
M:b‘e 0 MOTOROLA

Training Administration Services

® Hitachi Data Systems

PHILIPS

New Product Rollout

—r— DISCOVEry
(ontinental 4 =
- EDUCATION

IT Productivity and Skills Development
E wacaovia I TOYOTA

Kinko's

citigroups

Business Process Improvement

The First American Corporation

Employee On-boarding and Corporate Communications

HONDA SIMON

Other Solutions

Management and Leadership Development
Professional Effectiveness

Office Productivity

Call Center and Customer Service

41

US Corporate Training Spend *;4
CAGR 3%

51

$Bn

2003 2004 2005 2006 2007

Global Training Outsourcing Market 2008E*

APAC
$0.5Bn

EMEA CAGR: 18%

$1.4Bn

America
$3.2Bn

Training spend breakup

Content &
Services
Tools & 329
Technology
6%

Global training spend $100Bn+

*Source: IDC, Bersin & Associates

21



Learning
Products
(CLVS))

Training
Qutsourcing

Custom
Projects

« 3500+ titles; SAAS model

* 3Mn+ learners on Khub

« Largest print & eLearning library

« Virtual labs now available ‘in a box’

« Field sales force doubled in North America
« Partnership with resellers including Webex

« Recurring revenues, long term partnerships
« Multi year, multi geography relationships
« Opportunities in India growth sectors

« 150+ customers; 49 in Fortune 500

« Continue to maintain leadership position in content
development

« Establish ‘curriculum-led’ development model to
increase order size and value

Invest

- High growth (21%)
- High margin

# 2 position

Develop

- Poised for growth
(25%+ projected)

- Moderate margin

- Leadership in learning
services

Transform

- High impact of
economic swings

- Moderate margin
- Leader in content
development

43

Revenue

Rs Mn

ILS-IT 2,470 3,241 31%

ILS - FMT 73 308 322%

SLS 8,47 1,012 19%

CLS 4,560 5,508 21%
EBITDA
Rs Mn FY07 FYO08 YoY
ILS-IT 434 664 53%
ILS - FMT (91) (26) -
SLS 99 131 32%
CLS 855 266 (25%)

[ ]
EADERSH§P

44
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NIIT

[ ]
LEADERSH 'P Expectations of a long and painful process of recovery

Global Economy: in turmoil NIIT

Buffett’s “time bomb” goes off on Wall Street
sparking crisis of confidence-

Fear of recession looming large on global
economies

Low liquidity and tight credit markets

Corporate sector operating in a state of
uncertainty

Consumer sentiment affected across sectors

*source: Reuters

46
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Indian Economy: also affected, but ~ NIIT

relatively better off
=  GDP growth estimates, while lowered, still at 7%+ for FY09

= [T exports target on track for now, at the revised growth rate of
21 - 24% for FY09. Zinnov study indicates that Indian IT spend will
grow by 17.6 - 24% by 2010.

= Indian banking sector severely affected, but better off vs. its global
peers

= Retail consumer sentiment affected by the flow of recent news from
the economy and the banking sector

= Government’s focus on Education and on improving Employability
continues; National Skills Development Corporation (NSDC)
established

= Corporate growth and profitability to be slower in the short-medium

term

[ ]
LE RSH 'P Indian economy more resilient

LOBAL TALENT DI

47

Education & Training Sector: will remain the key NIIT
determinant of economic growth

* India’s Demographic Advantage: 56
million shortage in the World, 46 million
surplusin India by 2020

* Only 5% of labor force has formal
vocational training

» Poor education infrastructure in India:
Issues of relevance, reach, inclusion
and quality

+ Considerable investment in Education
and Training required to enable India to
reap the advantage

* India Education Spend: Rs. 3 Tn (5x)
allocated in 11t five year plan

ORGANISED
SECTOR

source: BCG, I-Watch Survey

[ ]
L,EADERS H 'P Education and Training Business continues to be structurally important

#AL TALENT DEVELOPMENT

48
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Education & Training Sector: current environment NIIT

Tech, BPO sectors see slower hiring

— However, IT bellwether, Infosys maintains hiring guidance; to hire
25000 employees in FY09

Moderation in Net Employment Outlook for Q3 FY09 in
Banking and Financial Services*

— Banking sector under recruitment freeze. All parts of BFSI industry
showing restricted recruitments — likely to continue for four quarters

— However, long term incremental growth intact™*
US slowdown has forced corporations to reduce spend on
custom services
— However, outsourcing and product solutions not significantly impacted
= Government keen on expanding public-private partnerships in

education & training

— 6000 schools planned in PPP mode

— Rs 150 Bn planned for NSDC

source: *‘Manpower, **Cll-IMaCS study

[ Education and Training business will continue to be robust,
despite headwinds in the short term 49

NIIT




JAS’08 Consolidated Financials NHT

(Rs in mn) JAS'08 | AMJ'08 | JAS'07 | YoY (%) [ QoQ (%)
System Wide Revenue 4,680 3,664 3,986 17% 28%
INet Revenues 3,095 2,595 2,702 15% 19%
Operating Expenses 2,689 2,408 2,343 15% 12%
[EBITDA 406 187 358 13% 117%
OM 13% 7% 13% -16bps 589bps
[Depreciation 146 126 142 3% 16%
Other Income 21 5 -48 -143% 317%
Profit Before Taxes 281 66 168 67% 324%
IProvision For Tax 73 -15 41 77% -578%
Operational Net Profit 208 82 127 64% 155%
phare of Pro 89 88 84 6% 1%
IPAT 297 170 211 41% 75%
Basic EPS (Rs) 1.8 1.0 1.3 40% 72%
LEADERSH §P .

JAS’08: Business Highlights

* NIIT adjudged as a Business Superbrand

* NIIT awarded the Gold for Excellence in E-
Learning Award by Chief Learning Officer
magazine

» ILS: Continued on steady growth path

— IT: Partnership with SAS to offer training in
Business Intelligence Technologies

— FMT: Introduced new courses for Financial
literacy

— NIT Uniqua (JV with Genpact) launched
with three new centers

SLS: Full scale nationwide launch of eGuru
after excellent response from initial schools.

« CLS: Significant customer wins in the quarter
[ ]

LEADER 'P NIIT strengthensits leadership position - DQ

OBAL TALENT DEVELOPMENT




JAS’08: Results Highlights N“T

Performance: H1

= SWRup 17% to Rs. 4,680 Mn

SW Revenue
= Netrevenues up 15% to Rs. 3,095 Mn - 8344
= EBITDA up 13% to Rs. 406 Mn; 21%
EBITDA% at 13%
=  PAT up 41% to Rs. 297 mn
= Operational PAT up 64% to touch Rs. H1 FY08__SHlReY
208 Mn
EBITDA
= EPS of Rs 1.8 (40% YaY) 593
503
=  Global enrolments up 22%
= CLS Order intake up at $39.47 mn +18%

H1 FY08 H1 FY09
Rs Mn

[ ]
LEADERSH 'P Accelerating revenue growth coupled with profit improvement .

ILS - IT: Highlights

Rs. Mn JAS08 | JAS07 YoY | H1FY09 YoY
System wide revenues 2,787 2,245 26% | 4,694 32%
Net Revenues 1,224 975 26% | 2,077 29%
EBITDA 312 232 35% 462 37%
EBITDA % 26% 24% | 170bps| 22% 130 bps

+ SWRGeo Mix: India 64%, China 16%, ROW 20%
+ Enrolments:
e Overall +21%;
* India : GNIIT Series +24%, Career +25%, Engineers +25%
* India Seat Capacity enhanced by 14% YoY (202K Seat Years)
* Revenue Capacity utilization at 67%
* New courses launched in Business Intelligence; CISCO

» Sun courses launched in key international geographies —
Vietnam & Ghana

» Closing Net OB Rs. 1,902 Mn; 68% executable in next 12
months

[ ]
LEADERSH §P Accelerating Growth, Improving margins

OBAL TALENT DEVELOPMENT 54




FMT: Highlights NIIT

Rs. Mn JAS’08 JAS07 | YoY H1 FY09 YoY
Net Revenues 104 76 37% 194 62%
EBITDA 6 1 548% 9 o
EBITDA % 6% 1% 490 bps 4% -
» Enrolments grow 89% YoY i .
* H1'09: revenue + 62%; enrolments + 56%

+ Partnership with Reliance Retail for Certificate Program in
Financial Services

p
+ Launched SWIFT Personal Finance, and Business IM P ‘ RIA
Communication & Personality program for BFSI professionals

* NIIT Imperia launches two programs from |IM Lucknow —
Executive General Management Program, and a management
program designed for IT/ITeS professionals

* Order intake of Rs. 104 Mn, Pending order book at Rs. 79 Mn

55

[ ]
LEADERSH 'P Expanded partnerships and product offerings

SLS: Highlights NIIT

Rs. Mn JAS08 | JAS07 YoY | H1 FY09 YoY
Net Revenues 320 242 32% 572 36%
EBITDA 44 35 28% 79 38%
EBITDA % 14% 14% | (51) Bps 14% | +12 bps

» GSA contributed 67% of revenue vs.68% LY; Non GSA
grows 36% YoY

» Pending order book at Rs 2,810 Mn
» 32% executable in next 12 months "HT

 Successful launch of eGuru product range \&

+ Total schools serviced at 7,803 including 1,131 non GSA
schools

[ ]
LEADERSH 'P SLS continues on a its strong growth trajectory 56

28



CLS: Highlights NIIT

Rs. Mn JAS'08 JAS'07 YoY | H1 FY09 YoY

Net Revenues 1447 1409 3% 2846 2%
EBITDA 43 90 (53%) 45 -68%
EBITDA % 3% 6% | (347 bps) 2% | (347 Bps)

Don't choose Element K

* 15% YoY growth in Training Outsourcing & Learning Products uecause we have more tities.
revenues balances sluggish Custom Content revenues

* India revenues grow at 48%YoY

+ QoQ margin expansion of 279 bps; YoY margin contraction
due to new products and sales force expansion

* Order intake of $ 39.47 Mn; Pending order book at $93 Mn; .
65% executable in next 12 months st i

employees prefer the quality and
innovation delivered only by Element K
and our best-in-class partners like
Harvard Business Publishing, Safari Books
Orline, Microsoft, Sun, and others

. . . = .

[ EADERS 'P Strong growth in Learning Pr_oduct§ and Training Outsourcing,

N \l TALENT DEVELOPMENT |nd|a busn‘]ess 57
Q2 Results: pointers to business NIIT
prospects for medium term

ILS SLS CLS
‘ Direction | |:> Evidence | |:>‘ Impact/Outlook |
4 N\
+ Slower growth and ‘—(- Higherplacements D (- LS growthwill
hiring in the IT and by NIIT in Q2 continue to be
in Banking sectors + Engineering strong, albeit
* Preference for enroliments up 25% somewhat lower
hiring job ready « Short term than beginning-of —
students from NIIT enrollments up 32% the- year estimates
» Graduate + Financial planning,
engineers need to management
upgrade skills to courses attracting
compete in slowing more interest
markets
\_ / \_ v \_ J

LEADERSH§P

58
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Q2 Results: pointers to business
prospects for medium term

ILS SLS

CLS

Direction |:>
4 I

«"Governmernit
spending on
education will
continue as
planned

Greater adoption of
technology

enabled teaching

in private schools

Evidence

)

NIIT

~N

+Steady growth in
order book in
government/ non-
government
business

+ Excellent initial
response to eGuru

Impact/Outlook
[

«~Expect-strong
growth to continue
in SLS

LEA

« USeconomy will
remain in
recessionary
condition for most
of CY09
Corporate
spending in US to
remain slow.
However, Indian
corporations less
affected

Training
outsourcing to

\_ 9row V

AL TALENT DEVELOPMENT

L ]
DE SH'P

+~Significant sfowdown
in Custom Content
business

» Growth in Learning
Products and
Training Outsourcing

15%
+ India revenues grow
48%
\_ J

< Positive growth —
will be driven by
Learning Products/
Training
Outsourcing and
by India business

+ Europe and India
to play a larger role
in CLS business

\_ v \_ v \_ /
LEADERSH §P ,
Q2 Results: pointers to business NIIT
prospects for medium term
ILS SLS CLS
Direction Evidence Impact/Outlook
] | @ )

N

60
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Response to the current environment NIIT

+ Capture higher market share
+ Align products to current
Aggression demand
+ Conquer empty spaces;
launch new products/services

Transparency

* Enhance employee
communication

» Deeper connect with customers
and partners

* Open channel with shareholders

Prudence

+ Avoid high risk ventures
« Cash conservation
+ Cost structure rationalization

L ]
LEADERSH ;?P Opportunities abound in the current situation o1

Response to the current environment: NIIT
Immediate

+ Certification and short term products for enhanced market share
» High end products for better realization
+ Establishing newer offering: BPO Training, English Language Training

ILS
+ Restrict center expansion
» Capacity Consolidation

» Aggressive capture of market share through eGuru solution
* Introduction of new products eg ERP solution

SLS

+ Selectivity in new business acquisition

+ Focus on Learning Products and Training Outsourcing segments
» Expansion of the India business

CLS
+ Higher annuity business
* Reduce onsite dependence

[ ]
LEADERSH ?P Velocity, Agility, Simplicity

62
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Response to current environment: Long term NIIT

 Higher education partnerships
ILS » Expansion of product portfolio; expansion in focus geographies
« Increased market size by moving down the pyramid (DLC, CLC)

» Growthin GSA; balance risk, profitability, resources
» Excellence in Math, Science, IT, English — foundation for strong

g growth in private schools

+ Vocational training in schools

« Growthin Learning Products and Training Outsourcing business
CLS with focus on annuity streams

» From development to deployment
+ Greater growth in emerging economies

[ ]
LEADERSHE 'P The long term strategy and direction remains intact o




NIIT: Today and Tomorrow N“T

» We are today, the market leader with strong credentials
and competencies

+ We have a strong financial track record, and in the past
have successfully dealt with market adversities and
uncertainties

» We have successfully transitioned from an IT Training
Company to a Global Talent Development Corporation

» Our current businesses are aligned to attractive markets

+ We have a robust and de-risked strategy for the future

[ ]
RSH 'P Leadership in Global Talent Development o

Leadership in the Century of the mind

NIIT
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